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Immersive World Technology? 

 Interactive computer open source environment using 

avatars, e.g., Second Life 

 Open source collaborative tool, e.g., Google Documents 

 Both were chosen because they were at no-cost to the 

student 

 The reason overall was to bring the online distance 

education learner out of isolation (Ke & Carr-Chellman, 

2006) 



In which course was this used? 

(and why?) 

 Graduate level Special Education Behavior 

Management course 

 

 Allowed for the grad students to experience their own 

behavior challenge(s) while working with new 

technology tools to them  



Research has shown: 

Three primary reasons for student frustration in online 

learning: 

1. Technology problems 

2. Minimal and not timely feedback from the instructor 

3. Ambiguous instructions on website as well as through 

email 

    (Hara and Kling, 1999) 



Major Assignment for the course 

 Enter into the immersive world of Second Life and visit a 

particular site created by UC Davis and U of Queensland  

that simulates what it is like to be schizophrenic 

 After the simulation visit students are to debrief one 
another (reflect) and relate how this simulation would 

help them with any schizophrenic students they may 

encounter in their classrooms through a wiki set up in 
Google Docs  



Challenges and Solutions 

 Challenge: Students did not follow the orientation 

instructions for Second Life 

 Solution:  

  Instructor developed an orientation area exclusively for 
grad students. 

 Made self available to reduce learning in isolation 

 Offered extra credit points for orientation completion   

 



  



  

 Challenge:  Students ignored the hardware and software 

requirements for Second Life and tried to proceed with 

the inappropriate hardware and software. 

 Solution:   

 Written assignment created for grad students to compare 

the specs of their computer to required specs of Second Life 

 Hyperlink was provided to students to view the required 

specs in the course LMS 

 If their computer did not have what was needed, then they 

were to state what their solution would be 



  

 Show requirements from SL 



  

 Challenge:  Students would wait until the day before or 

the day an assignment was due to contact the instructor 

for assistance with technology hurdles and expect 

immediate assistance  

 Solution:   

 Video links for Youtube instructions posted in course LMS 

 Short, clear, succinct instructions for all technology written in 

course LMS 

 Small, quick, check for self-understanding quizzes on the 

technology given in LMS 



  

 Challenge:  Students would only venture into the virtual 

environment when forced to, in order to receive a grade 

for an assignment. 

 Solution:   

 Small, mini assignments for extra credit point in Second Life 

 Whole course worth 1000 points, mini assignments, 5 points 

each 

 Opening page announcement for the course informed 

students of required meetings with the instructor “in-world” 

online 



  



  

 Challenge:  Students struggled with the concept of 

Google Documents usage 

 Solution: 

 Used Google Docs as a social media 

 Created a wiki for sharing avatar names (remove isolation) 

 Created a calendar table to sign up for in-world meeting 

times with instructor 

 Created wiki for students sharing their schizophrenic lab 

experience   



  

 SL picture of virtual lab 



  

 Challenge:  Students could not always access the 

Second Life orientation instructions in-world 

 Solution:   

 Instructor created an e-book with instructions  

 Linked the e-book to the course LMS 

 No cost to students 



  

 Picture of e-book cover 



Questions ???? 
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